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Lincoln Financials' Monthly Consumer Sentiment Tracker
Survey Methodology

The goal of this research is to gauge consumer sentiment on a variety of financial topics. Responses reflected in this 

document were gathered between June 2021 – October 2021 using the Qualtrics survey platform. Responses were collected 

from more than 1,000 adults each month. The sample included quotas to be representative of the total U.S. adult population.
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59% of consumers are planning to make permanent changes 
to the way they spend and save due to the pandemic

Question text: Here is a list of different statements related to your behaviors, opinions, and mindset when it comes to financial planning. For each, please indicate how much you personally agree or disagree. (n=3952)
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I’m doing an ok job planning for my financial future, but can 
still use help

I’m increasingly looking for and am open to financial planning 
advice

Planning for the future is very important to me

I am thinking differently about planning for my financial future
as a result of the COVID-19 crisis

I am planning to make permanent changes to the way I spend
and save money as a result of what I have experienced during

the COVID-19 crisis

Mostly agree Somewhat agree Somewhat disagree Mostly disagree Not applicable

Consumer attitudes about their financial future financial wellbeing 
Among US adults
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Consumers’ top three financial concerns include emergency 
savings, inflation, and having enough for retirement

Question text: Has the current market made you more or less concerned about…? (n=1050)
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Job security

The impact of taxes on my retirement savings

The amount of debt I carry

Being able to pay for long-term care expenses

Future market volatility and its impact on my investments

Being able to make a major purchase (i.e. new home, car)

Having enough money to cover large purchases/expenses (car, wedding, etc.)

Protecting my retirement savings

Protection against unexpected medical expenses

Outliving my savings

A source of income if I am unable to work due to illness / disability / hospitalization

Taking care of my family financially if something happened to me

Paying for health care expenses

Supporting myself or family if I become disabled

Inflation

Having enough money for a comfortable retirement

Being able to pay for my basic living expenses

Inflation

Having enough income in retirement

Having enough money saved for emergencies

% of consumers who feel more concerned about each area of financial wellbeing as a result of the current market
Among US adults
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For More 
Information
Media Contact:
Holly Fair
Lincoln Financial Group
holly.fair@lfg.com
484-583-1632

Lincoln Financial Group is the marketing name for Lincoln 
National Corporation and its affiliates, including The Lincoln 
National Life Insurance Company, Fort Wayne, IN, and Lincoln Life 
& Annuity Company of New York, Syracuse, NY. Variable products 
distributed by broker-dealer/affiliate Lincoln Financial 
Distributors, Inc., Radnor, PA. Securities and investment advisory 
services offered through other affiliates. Affiliates are separately 
responsible for their own financial and contractual obligations.LCN-3941557-120221
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